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BE WHERE YOUR CUSTOMERS ARE

» Build your complimentary, SEO-friendly profile on trex.com

» Upload photos of past Trex projects to showcase your workmanship to prospective clients
» Feature your company'’s expertise and specialty services

— Highlight your specialties in curved decking and/or railing, Trex Elevations® steel framing,
docks and marinas, as well as financing options

TREX’S BRAND STRENGTH IS UNMATCHED

BECOMING A TREXPRO® 77 » Trex search terms beat competitor terms by a notable margin
Simple. Straightforward. Rewarding.

® trex decking ® timbertech decking fiberon decking @ azek decking %
Search term Search term Search term Search term
United States v 3/1/19-3/1/20 v All categories ¥ Web Search v
euatry | HOW TO REGISTER
Interest over time + O <

COMPLETE APPLICATION & W-9

Provide a state contractor’s license (where applicable)
and proof of current general liability insurance
to state-required levels. A username and password

=l W—M—W

will be sent to you. Log in at

trexcommunity.force.com/trexpro/s/
Google Trends data

¥ ORDER SAMPLES WHERE TO BUY. : FIND A BUILDER UTERATURE  Q
custom deck builder, ambler, pa ,l, Q

Al Maps Shopping Images News More Settings  Tools Ideas ~ Why Trex® ~ Products ~ Start Your Project ~ _

About 28,300 results (0.69 seconds)
AMAZING DECKS OF PA ('\ )
cus i o i T o W ke mazing Decks
A g Lec

One-of-a-Kind Deck Building - Get the Deck of Your Dreams - fshd.co m Deck Builders - sp i
[ www.fsbd.co/ v (302) 803-5082 epprosmetel00 dec year s k' 1o po rgolas, screen fooms, gazebos, lights, etc. Offering free
We Provide Professional Results for Residents in Delaware & Pennsylvania. inhome design and by R

BUILD TREX DECKS

Build three” Trex decks (one with Trex railing)

within 12 months of submitting your

application and register those projects on

Pennsylvania Deck Builders - Compare Multiple 5-Star Local Pros

[ www.homeadvisor.com/ ¥

4.8 %% %% rating for homeadvisor.com

See Ratings & Reviews for Free!

Local & Trusted Pros - Competing Estimates - Free & Easy - 24/7 Phone Support - 5-Star Rated Pros
Services: Local Contractors, Handyman, Remodeling, Landscaping, Cleaning, Painting, Fencing, Tree R.

trexcommunity.force.com/trexpro/s/

Deck Building - Project Cost Guide - Contractor Sign Up - Member Login - Deck Professional

REGISTER YOUR PROJECTS
ON PC, TABLET OR PHONE

Custom Deck Builder - BreyerConstruction.com
[X) www.breyerconstruction.com/Custom ¥

Custom Deck Builder In Your Area Call For Your Custom Deck Quote
Deck - Basements - Renovations - Hardscapes

EXPERTISE

Rz

......... o Amazing Decks: Deck Builders and Deck Contractors
: www.anotheramazingdeck.com/
N ‘The deck contractors at Amazing Decks are experienced deck builders in PA and NJ. ... We custom
build decks, gazebos, outdoor kitchens, patios and more, which ... to visit our showroom at 11 South
Ridge Avenue in Ambler, Pennsylvania.

PASS OUR INSPECTION

oo T

25 Best Deck Builders in Ambler PA - HomeAdvisor - HomeAdvisor.com () PRNT THS PAGE
wwwhomeadvisor.com Pro Ratings & Reviews > Pennsylvania > Ambler + - - - -- ---- >

Deck Builders Directory for Ambler, Pennsylvania. ... Serving Ambler. Here at Cortazzo Custom

ATrex representative will inspect one of your

three most recent projects for proper installation ol 45 e ur ey el st REVIEWS
: o
of Trex products. : :
As a TrexPro, you’ll rank higher
in search results, which could : Your profile page lets you
For more information, call 1-800-BUY-TREX or visit trex.com/resources/trex-pro/becomeatrexpro mean more customers. R p pageleisy
display your work and capabilities

in one convenient place.

2 *US and Canada only



Increase Your Business INCREASE YOUR BENEFITS

THREE LEVELS

TO FIT EVERY
$100k-$250k in

annual purchases*

TrexPRO  TrexPRCr Tre‘x_©®

BUSINESS MODEL
Up to $50k in $50k-$100k in
annual purchases annual purchases
(Platinum status requires web exclusivity)
Welcome Kit & ReViews — rrerrrrrresseerneeeeens .. ......................................... . ........................................ . .........................
Profile Page on trex.com — +eerseerererneenneenens ' ......................................... ‘ ........................................ ‘ .........................
Profile Page on decks.com — rrerereresreenneeeenns ' ......................................... . ........................................ . .........................
Iframe Capability — «eeoevviiiiiiiiiiiin, .‘ ......................................... . ........................................ . .........................
Trex Brand Store  ccceeeerreiiiiiiiiciines .. ......................................... . ........................................ . .........................
3rd 2nd Ist
Tiered Search Listing = «ceeveeereneieiiiaiina, .. ......................................... . ........................................ . .........................
Primary +1 Primary +5
........................................ .

excee | HOW TO ADVANCE
A SATISFIED CUSTOMER IS A REFERRING CUSTOMER
i ' i i : Primary Zip
» Register your customers’ warranties on their behalf FindaTrePro P e
Search Exposure
» Trex will send a welcome kit containing warranty " o
Ir‘]forr‘natloﬂv as We” asa ||nk to our Owner Resources Marketlng FUNGS  crrereere ettt tittieittieetetttueeeencusensenens . ........................................ . .........................
Cfgfmf Up to 2 years Up to 6 years Up to 10 years
< FURNITURE Labor Warranty 0L SOOI @ e @ oo
CORNHOLE Coverage**
X P O UM e . .........................
*Purchase thresholds vary by market ~ **Exclusions apply

Meeting Invitation

and Customer Satisfaction Survey

» Trex posts survey results to your profile to help
-
hank yoy for Choosing Trex
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differentiate your business

» Advertising » TV commercials » Exhibits & displays
» Collateral and signage » Posters and yard signs » NADRA

2L Log into Communities and click BuyTrex tab to
view samples, literature and display options.

HOW TO USE YOUR MARKETING FUNDS

MOVE UP
» Meet or exceed the purchase thresholds to
advance to TrexPro® Gold or TrexPro® Platinum®

Warranty registration, Someon,
» Specialty tools and accessories
» Clothing/wearables

HOMEOWNER RATINGS
» Radio ads

» Encourage homeowners to rate their TrexPro
experience as a way of wrapping up their project.

Your
Persona| warranty information

Print thig in
formati
" :; and keep jt Somewhere Safe j
to reference jt in the futuree e o

Ratings and reviews are added to your TrexPro
page on trex.com, where positive feedback " ranagy T e
: Ilf;:::::;e::g:::n ) ;"Ifyfsi(c)afjj‘mx decking: Tl'anscend
*  Address: 555 Doe Streer . g;mn;'yM‘;:iﬂr of Trex decking:
. k size: 1000.0 54 5

® City, State, Zip:
apolis, Mp 21402
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improves your profile ranking

* Prj
mary color of Trex tailing:

What's next?
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04/13/2079 ~ <" 2 Completey. Black/Biac)
> Project byjj; bY: Test Treypy, . gﬁiﬁﬁ: 200.0 lineq) g,
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£ RATE YOUR TREXPRO® EXPERIENCE

*Purchase thresholds vary by market



RESOURCES

In addition to our dedicated field sales teams, our
Contractor Development Managers are here to support you.

MIKE HUSER JAMIE BINNS
Northwest Northeast & East Canada
mhuser@trex.com jbinns@trex.com
RICK ZEPP
Central

rzepp@trex.com

JAMES BONHAM JIMMY BARRINGER
Southwest & Western Canada South

jbonham@trex.com jbarringer@trex.com

CONTACT YOUR CONTRACTOR DEVELOPMENT MANAGER FOR ASSISTANCE WITH:

» Warranty registrations » Social marketing » Print and digital ads

» Profile page development » Vehicle wraps » TV and radio ads

and optimization » Business analytics » Samples, literature

» Website and displays

FREQUENTLY ASKED QUESTIONS

Why do | have to use Trex products three
times to become a TrexPro?

A TrexPro is someone who is proactively selling decks
and adheres to our installation requirements.

Do | have to purchase Trex leads?

No. Leads from Trex are complimentary. As a TrexPro,
thousands of consumers in your local market will view
your profile page and learn about your company at

no cost to you.

How do | begin building my company profile
page on trex.com?

As a TrexPro, building your profile page is easy—log in to
trexcommunity.force.com/trexpro/s/ to get started.

I’'ve misplaced my username and password.
Whom would | contact to get it sent to me?

If you know your username, go to
trexcommunity.force.com/trexpro/s/ to retrieve your
password using the forgot password link. If you cannot
remember your username or password, contact
Regional CDM for assistance.

Can | make changes to my profile page at anytime?

Yes. Changes are reviewed within seven business days
before activation on your profile page.

Will my profile page also include a link to my
company website?

If Trex is both prominently placed on your site and no

direct competitors are present, then yes, consumers

will be able to link out of trex.com to your company website.

Do | send warranty information to my customers,
or does Trex send it to them directly?

Once you register your customers’ warranties for them on

trexcommunity.force.com/trexpro/s/, Trex sends a welcome Kkit,

including all pertinent warranty information, on your behalf.

How do | begin registering Trex warranties
on behalf of my customers?

To register your customer’s warranty, simply log on
trexcommunity.force.com/trexpro/s/ and follow
the instructions.

I've been registering my Trex warranties for my
customers all along. What will change?

By registering on trexcommunity.force.com/trexpro/s/, you'll
trigger a personalized welcome kit to be sent to your customer. This
includes their warranty information, as well as a link to our Owner
Resources and Customer Satisfaction Survey. The ratings and reviews
from this survey will be collected and displayed on your profile page.

Can | go back and register a previous
customer’s warranty?

Yes. You may register a customer warranty for decks installed
up to twelve months prior to the date of registration.

Can the general public post ratings and comments
about my company that will be posted on trex.com
or on my trex.com profile page?

No. The ratings and comments on your trex.com profile page
are generated solely by customers who complete our Customer
Satisfaction Survey. The survey is only available through our
welcome kit and requires a valid warranty number to access.
The general public does not have access to this survey.

What determines placement priority in the contractor
search results page on trex.com?

First by your level: Platinum, Gold or TrexPro. Second, customers
can sort by number of reviews, distance or number of photos.

Will all Customer Satisfaction Survey results be posted
on my profile page, regardless of the rating?

Yes. The integrity of the rating and review system depends

on transparency to the consumer. Reviews are visible on

trex.com for 18 months from project completion date.

Will the Customer Satisfaction Survey be measuring
satisfaction with my company, with the product, or both?
The Customer Satisfaction Survey questions relate solely

to the customer’s experience with their TrexPro contractor.

As a TrexPro, do | get marketing funds?

All TrexPros have access to our premium business-building tools at
trexcommunity.force.com/trexpro/s/. At the TrexPro Gold and
Platinum levels, marketing funds are awarded. Your balance will be
posted to your account on trexcommunity.force.com/trexpro/s/
(BuyTrex tab).



FRONT
decking: Transcend in Tiki Torch

BACK

decking: Transcend in Spiced Rum

railing: Transcend rails in Vintage Lantern with
round aluminum balusters in Charcoal Black
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